
 

  

 
    
 
 

 
 
FAIRFIELD SENTRY LIMITED (IN LIQUIDATION) (THE “FUND”) 

FREQUENTLY ASKED QUESTIONS 
 
 
A - Claims Submission 

B - Fund Websites 

C - Share Transactions and Balances 

D - Information on the Progress of the Liquidation 

E - The Trustee of the Liquidation of Bernard L. Madoff Investments Securities LLC (BLMIS) 

F - Distribution 
 

QUESTIONS AND ANSWERS 
 

A - Claims Submission 
 
1. What types of forms should be completed and submitted? 

There are three types of forms, the R184 form, the Investor Claim form and the Outstanding Redemption 
form. 

R184 Form – this form should be completed by Creditors of the Fund. Copies of the proof of debt should 
be attached to this documentation 

Investor Claim Form – this form should be completed by Registered Shareholders who held shares in 
the Fund, at the time that it went into liquidation 

Outstanding Redemption Form – this form should be completed by Registered Shareholders of the 
Fund who had submitted redemption requests to the administrator, Citco Fund Services (Europe) B.V., 
before 9 November 2008 (i.e. in time for December‟s dealing date), but did not received any payments for 
these requests. This form should be accompanied by a copy of the redemption request sent to Citco, as 
well as a copy of the acknowledgement of receipt of that request by Citco 

 
2. What is the deadline for the return of the Investor Claim and Outstanding Redemption Forms?  

A:  No deadline is set, however Registered Shareholders are encouraged to submit their completed forms 
as soon as possible. 
 

3. I have not received an Investor Claim Form, how can I get one?  

A: Investor claim forms are available here. 
 

4. What is the deadline for the return of the R184 Form? 

 A: No deadline is set, however Creditors are encourage to submit their forms as soon as possible.

https://kaextranet.krys-global.com/fairfieldroot/sentry/Investor%20%20Creditor%20Correspondence/Forms/AllItems.aspx
https://kaextranet.krys-global.com/fairfieldroot/sentry/Investor%20%20Creditor%20Correspondence/Forms/AllItems.aspx
https://kaextranet.krys-global.com/fairfieldroot/sentry/Investor%20%20Creditor%20Correspondence/Forms/AllItems.aspx
https://kaextranet.krys-global.com/fairfieldroot/sentry/Investor%20%20Creditor%20Correspondence/Forms/AllItems.aspx
https://kaextranet.krys-global.com/fairfieldroot/sentry/Investor%20%20Creditor%20Correspondence/Forms/AllItems.aspx


 

  

 
5. Is it necessary to fill out both the Investor Claim Form and the Subscriptions and Redemptions 

(Appendix B) Form? 

A:  Yes, we are asking that all Registered Shareholders complete both forms.  It is essential that the 
Liquidators have as much information as possible so as to reduce future requests.   
 

6. What number is required at the space marked SEN# _____ at the top right corner of the Investor 
Claim Form?  

A:  This is a KRyS Global internal control number and should be left blank. 
 

7. Which amount should be input in the “Amount of Claim” box on the Investor Claim Form?  

A:  The amount which should be used is the value of the investments held per the last statement which 
was received from the administrator, Citco Fund Services (Europe) B.V., including the value of any shares 
for which redemption requests remain outstanding.  However, please also identify separately the number 
and value of any shares for which there is an outstanding redemption request. 

 
8. Should share transfers be listed on the Subscription and Redemption Form (Appendix B)?  

A:  Each individual subscription and redemption should be listed on the Subscription and Redemption 
form, including any transfers. 

 
 

B - Fund Websites 

In order to keep the public and all other stakeholders informed on the progress of the liquidation, the 
Liquidators have created two websites, a public website and a secure extranet. 
 
Public Website 

The public website is www.fairfieldsentry.com and can be accessed by anyone interested in the progress 
of the liquidation. 
 
Secure Extranet 

The secure website can only be accessed by Registered Shareholders and Creditors of the Fund. Log-in 
details for this were sent to Registered Shareholders and Creditors in December 2009. 

 
1. Why is the website password protected?  

A: Given the nature of the liquidation, the Liquidators wish to preserve the confidential nature of 
correspondence between them and Registered Shareholders and Creditors of the Fund.  The Liquidators 
have set up a secure web-based facility that will allow Registered Shareholders and Creditors to access 
confidential material.

http://www.fairfieldsentry.com/


 

  

 
2. How do I get a password for the website?  

A: If you are a registered shareholder and have not received a login and password for the Secure Investor 
Portal, please email fairfieldsentry@krys-global.com and request a login and password.  The „Subject‟ 
field of the email should state “Password Request” and the email should include the Name of the 
Registered Shareholder, Holder ID and Account ID, which can be found at the top right hand corner of 
your investment statements provided to you by the administrator, Citco Fund Services (Europe) B.V.. 
Once this information has been received we will supply you with the login materials within two business 
days. 
 

3. If I am a beneficial shareholder, can I get access to the web-site and information on my interests in 
the fund?  

A: Access to the secure extranet is restricted to those persons or companies who have either filed a claim 
in the liquidation as a Creditor or are Registered Shareholders of the Fund. 

 

 

C - Share Transactions and Balances 
 

 
1. Can you please advise if transfers of my shares are possible? 

A: The BVI Court ordered on 28 July 2011 that the Joint Liquidators have general permission to register 
the transfer of shares in the Fund in all cases where they are satisfied that the shares are fully paid but 
without prejudice to their right to object to registering a transfer in any particular case. Should you wish to 
seek a transfer of shares please contact the Liquidators by emailing fairfieldsentry@krys-global.com. The 
Liquidators will consider each transfer request on a case by case basis. Where permission to make a 
transfer has been declined by the Liquidators, an application can be made to the BVI Court pursuant to 
Section 175 of the BVI Insolvency Act 2004.   If you do not have BVI Counsel retained, a list of authorized 
barristers and solicitors who practice in the BVI is available at here.  

 

2. Can I sell my shares in the Fund? 

A:  Please refer to the response for question 1 above. 
 

3. Can you provide us with a monthly statement of our shareholdings? 

A: No, you should review your own records to locate this documentation. 

 
4. Can you provide an audit confirmation of our holdings? 

A: The Liquidators will not provide an audit confirmation. Please check your statements received from the 
administrator, Citco Fund Services (Europe) B.V., for the information. 

 
5. Where can we get copies of the official documents of the Fund? 

A: The Fund‟s memorandum and articles, offering memorandum and administration agreement are 
available on the secure extranet.

mailto:fairfieldsentry@krys-global.com
mailto:fairfieldsentry@krys-global.com
http://www.bvifsc.vg/RegulatedEntities/Practitioners/LegalAdvocates/tabid/131/Default.aspx


 

  

 
D - Information on the Progress of the Liquidation 

         
1. Where can I get information on the progress of the liquidation? 

A: The Liquidators provide periodic interim reports on the progress of the liquidation. To date, five reports 
have been issued. The most recent report is available here. 

 
2. I have not received any notices from the Liquidators, what should I do?  

A:  Registered Shareholders and Creditors should email fairfieldsentry@krys-global.com with details of 
their Registered Shareholder Name, Holder ID and Account ID or Proof of Debt and request that they be 
added to the Liquidators‟ Investor/Creditor mailing list. 
  
 

E - The Trustee of the Liquidation of Bernard L. Madoff Investments Securities LLC (BLMIS) 

The Liquidation of Bernard L. Madoff Investments Securities LLC (BLMIS) is administered by Mr. Irving 
Picard, the trustee appointed under the US Securities Investor Protection Act (SIPA) for BLMIS. For 
information relating to the liquidation of BLMIS, please refer directly to his website 

http://www.madofftrustee.com/ 

If you have made a SIPA claim in the BLMIS proceedings in the US, you should contact Mr. Picard with 
regard to any queries which you may have. Contact 1-888-727-8695 
http://www.madofftrustee.com/ContactUs.aspx. 

On 4 October 2011, the US Trustee announced that he was making a first interim distribution. The 
Liquidators entered into a settlement agreement with the US Trustee that became effective in July 2011. 
Under the terms of the settlement agreement, the Fund will receive an admitted SIPA claim of $230 
million. Admittance of the full amount of the claim is subject (amongst other conditions) to the Fund paying 
$70 million to the US Trustee.  
 
 

F - Distribution 

The Liquidators are in the process of considering different distribution methodologies which may be 
adopted. The Liquidators anticipate seeking directions from the BVI Court regarding their proposed 
methodology in due course, when they are in a position to make a distribution. 

http://www.fairfieldsentry.com/funds.cfm?id=42
mailto:fairfieldsentry@krys-global.com
http://www.madofftrustee.com/
http://www.madofftrustee.com/ContactUs.aspx

